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What’s your 280 character 
bio? #Introductions
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Twitter is what’s happening in the 
world and what people are talking 
about right now.



Twitter is your #PersonalVoice, with 
a channel that reaches the world.

1 BILLION+ IMPRESSIONS FROM 
EMBEDDED TWEETS ON THE WEB

330M MONTHLY ACTIVE USERS

500M MONTHLY LOGGED OUT USERS LOGGED IN

LOGGED OUT

SYNDICATED



Photo by #WOCinTech

Every two days, 1B Tweets sent 
 

Every day, 1.2B video views 
 

80% of users are on mobile



Here in Canada, up to 15M 
Canadians use Twitter  
at least once a month



Different platforms, 
different purposes

Discovery Mindset 
Information Seeking

Relaxation Mindset 
Entertainment Seeking

Public Life 
Outer Circle

Private Life 
Inner Circle

Sources: Adams Egg Qual Study & SMG Insiders Video Study, 2016



TWEET
a short form 
update of 280 
characters or 
less used to 
communicate 
with followers

ENGAGEMENT
reply to, retweet, or like a Tweet

PROFILE PHOTO
reflects your brand identity 
and personality

@USERNAME
an account’s profile name or handle, 
preceded by the “@” symbol

#HASHTAG
“sorts” your Tweets into 
conversation

MORE
gives you options to mute/
block or report a Tweet



Live demo
    

vv

What’s happening …

Your Name 
@username

Tweet



Tell people what’s happening: 
News, Stories, Local Events 

Take people behind the scenes:
Team, Production, Workshops, Readers   

Chat with your followers: 
Ask questions, Ask for tips, recommendations 

But what do I Tweet about? 



One Tweet you’d 
like the world to 
know.
    

vv

A fact 
 
A link to a news story and why 
someone should read it 
 
A photo or screen grab 
 
I’m inspired by …

Your Name 
@username

Tweet



Reporting  
on Twitter



Twitter is the 
beating heart of 
news.“

“
Ben Smith 
BuzzFeed Editor in Chief  
@BuzzFeedBen



…a new kind 
of journalistic writing. “It's easier to reach people. It's certainly 
journalistic, and it's certainly timely.

“
Dean Baquet  
New York Times Executive Editor



Twitter is the most important 
innovation for journalists 
since the telephone.“ “
Emily Bell 
Director of Tow Center for Digital Journalism 
Columbia Journalism School
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Where the news 
gets the news













What is a 
hashtag?

    

vv

Here's where our Kona coffee 
beans are grown on the Big Island 
in Hawaii. Feast your eyes!

The Barista Bar 
@baristabar

Tweet

27 RETWEETS 73 LIKES

Promoted



What is a 
hashtag?
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Here's where our Kona coffee 
beans are grown on the Big Island 
in Hawaii. Feast your eyes!

The Barista Bar 
@baristabar

Tweet

27 RETWEETS 73 LIKES

Promoted





CONNECTING WITH 
CANADIANS 









#skpoli 
#cdnpoli

#MMIW 

#TRC 
#Reconciliation 
Canada trends

Hashtags to use & follow



#Video



2-3x

Source : Internal Data Twitter 2015

More Retweets with 
video uploaded 
directly than links

Video : reasons

https://twitter.com/Ed_Miliband/status/582952957521477632


Selfie video

Video : formats

https://twitter.com/LuisAlvarez_1/status/737248440388833280


Point of view

Video : formats



Q&A

Video : formats



Think mobile 
consumption

Video : tips

https://twitter.com/ajplus/status/742827808875909120


Go Live 
on Twitter

Video : Live



Go Live 
from the 

Twitter app

Video : Live



Focus on : 
  

✓ interactivity 
✓ exclusivity 
✓ immersivity

Video : Live



Indigenous 
Twitter





















 

@cblackst

@connie_walker

@IndigenousXca


@jessewente 
@RMComedy 
@WeMatterOrg

 

Some accounts to follow



Find and share 
some Tweets 
you like

    

vv

Trending topics 
 
Follow favourite celebrities 
 
What are politicians saying?

Your Name 
@username

Tweet



Your 
assignment



Overview - #2018INCASummer 
 
Working in teams of two (listener and power-user) select a news 
story you feel passionate about 

Create a Twitter thread (op-ed, breaking news, photo series)

 
Tweet one original news video (report, video of something on 
campus, news in the community)

 
Create one Twitter Moment, incorporating other voices 



#ThankYou 
 

@jenniferhollett 


